Highland Rivers Community Service Board

Referral Source Satisfaction Survey

Highland Rivers is committed to providing excellent services to its consumers, communities, and referral sources. Please give us a minute of your time to complete the survey below.

1. During the past 12 months, how satisfied were you with the ease of referring your client(s) to Highland Rivers? 

Very Dissatisfied ___

Dissatisfied ___
Satisfied ___
Very Satisfied___

2. During the past 12 months, how satisfied were you with receiving general program information about Highland Rivers’ services? 

Very Dissatisfied ___

Dissatisfied ___
Satisfied ___
Very Satisfied___

3. During the past 12 months, how satisfied were you with the quality of feedback about your client (s) from Highland River?
Very Dissatisfied ___

Dissatisfied ___
Satisfied ___
Very Satisfied___

4. How satisfied were you with the timeliness of the services provided by Highland Rivers, i.e. returning phone calls, timeliness of assessments/intake appointments. etc.?
Very Dissatisfied ___

Dissatisfied ___
Satisfied ___
Very Satisfied___

5. Overall, during the past 12 months, how satisfied were you with referring your client(s) to Highland Rivers?
Very Dissatisfied ___

Dissatisfied ___
Satisfied ___
Very Satisfied___

In your opinion, what steps can Highland Rivers take to improve its services to your clients?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	Please tell us your Agency/Organization ___________________________________


